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NATIONAL LEADERS’ FORUM - NOVEMBER 2019
By ~ Devon Cassidy, CCI-NS President and National Council Representative
On November 6th, 2019 representatives from all 17
Chapters of CCI gathered in downtown Toronto for the
National Leaders’ Forum.
National Leaders’ Forums are organized twice a year, in
the Fall and the Spring, by the National Leaders’ Forum
Committee and CCI National with input from the host
Chapter. National Leaders’ Forums are a great opportunity
to network with other chapters; to learn and to socialize.
While the legislation and priorities across Canada
may differ, the issues which exist in Condominium are
consistent.
The Fall 2019 National Leaders’ Forum included sessions
discussing Accommodation; Strategic Board Planning;
Succession Planning and How to Increase Revenue for
your Chapter. This National Leaders’ Forum focused on
bringing growth to your chapter. Overall the connected
theme was Chapter health.
Of particular benefit was the seminar entitled “Town
Hall: Chapters Helping Chapters”. Here representatives
from different chapters shared stories of a growth
experience that occurred in their chapter within the last
year. These examples were discussed within breakout
groups so that everyone could learn and ask questions.
CCI – Winnipeg shared the success they had found in
increasing attendance at their AGM by making it an event
and a celebration of the year, as opposed to restricting
it to a business meeting. Two Chapters had increased
engagement with their membership by digitizing their
newsletter and sending out Legislation updates to
ensure that the information was going directly to their
members. It was great to have the ability to discuss with
other chapters the challenges and successes which they
faced when trying something new at a chapter level. All
CCI chapter Boards work so hard to provide value and
opportunity for their members and to be able to discuss
the minutia of how success at a chapter level occurs was
invaluable.

For me, the most exciting announcement to come out of
the National Leaders Form was the launch of the National
Resource Center (https://cci.ca/resource-centre/overview).
The redesign of the CCI National Website, which occurred
in the Spring, has allowed for increased functionality and
benefit to the membership. The Resource Center is the
realization of this increased benefit. It provides a wealth
of information about all things condominium through a
variety of media. There are videos, podcasts and articles
available within the Resource Center, all which aim to
educate those interested and involved in condominium.
Over time, it will grow with additional resources provided
by all Chapters. I encourage everyone to take time to
explore the site. It is a fantastic resource!
After an educational and fun three days among fellow CCI
members I returned to Nova Scotia and to our chapter
Board reinvigorated about the organization and working
to provide value at every opportunity for our membership.

A Transition Plan is NOT a
Transition Saga!
By ~ Tom Birchall
In our last article we briefly discussed the necessity of
developing a Transition Plan. There are always those that
like to plan and plan and plan. The key here is to have a
workable plan that can help you stay focused on what is
important and what isn’t. Where you store your historical
documents is important but making sure the trades are paid
is critical. Any plan should be simple to understand and
have the “buy-in” from all those who execute it. We have
five stages to our plan; background, now things, compliance
things, later things, and the “ah, I forgot about” things.
The rest of this article will deal with the “background” and

~ Continued on page 9

Renovating to Age in Place
Reprinted from the CCINS January 2019 newsletter edition.
Many Living Spaces in Nova Scotia were built long
before accessibility needs were considered. Therefore,
many units do not accommodate walkers, wheelchairs
or other mobility needs and many require the residents
to climb stairs. Often, accommodation can be a small
matter of adjusting furniture placement or increasing light.
However, aging in place can sometimes only be achieved
by renovating.

•

make different areas of your home more dementiafriendly. The modifications they suggest may also be
helpful for people with low vision or mobility issues.
~ Continued on page 7

If you are a low-income senior, Housing Nova
Scotia offers grants and forgivable loans for in-home
modifications and installations to lower-income seniors
who plan to remain in their homes for at least 6 months
after the adaptations are made. For more information or
to find out if you are eligible for these programs, please
visit the Housing Nova Scotia website.
Some insurance companies also cover costs related to
home improvements or caregiving. Please contact your
insurance provider to find out if you are eligible for full or
partial financial coverage.
Here are a few things to consider before renovating:
• Talk with the doctor before renovating; confirm that
the trajectory of your loved one’s medical condition
will allow them to continue to live at home.
•

You may also want to speak with a realtor and think
about whether renovations will be a selling feature in
the future or if it will be counter-productive.

•

Is it important to your loved one that the value of the
renovation can be realized in the selling price of the
home in the future? Will they get their money back?
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PRESIDENT’S MESSAGE
~ by Devon Cassidy, CCI NS President and Lawyer with Cox and Palmer
A new decade is upon us. Your CCI-NS Board is very
excited for what this new decade has instore for our chapter
and for CCI National.
The first major event on our 2020 calendar is our February
25 Seminar on Digitizing Files and Records. The seminar is
presented by our Board Secretary, Tom Birchall. I personally
can attest to his expertise in this area, as he has spent
the last year digitizing our CCI-NS records. As the needs
of Condominium Owners and Potential Condominium
Owners require information faster, and in different forms,
digitization will become more and more important.
From there we will be putting on 3 more seminar in the
Winter and Spring. This is our largest program of seminars
in quite some time, and we are very excited to be able to be
putting forth such a great slate of seminars for our members.
We hope to see many of you over the next few months,
taking advantage of the great speakers and topics.
In addition to putting on an excellent slate of education
programs for our membership, your CCI-NS Board is
looking toward addressing the issues all of us who are
involved in condominiums are facing; AirBNB; Insurance
Costs; and Legislation.
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S C O T I A

C H A P T E R

From November 6th to 9th, I had the privilege as your
National Council Representative to attend the National
Leaders Form. In this issue of the newsletter, I have
provided a report from my time at the National Leaders
Form so be sure to check that out.
As we start into this new decade, we would love to
hear from you. Please do not hesitate to contact us and
let us know how we are doing at info@ccinovascotia.
ca. We are your CCI-NS Board and we look forward to
continuing to improve and grow the services we provide
to you.

we can help

Legal advice to meet your
condominium needs.
Your full service law firm.

Lauren M. Randall
Real Estate Lawyer
lrandall@boyneclarke.ca
902.460.3421
www.boyneclarke.ca

Looking To Rent Your Condo?
Open Door Can Help!
Why Rent With Open Door?

 On call services for tenants.
 Maximization of rental income.
 Credit & reference checks for all tenants.
 Online application forms.
 Schedule repairs and maintenance.
 Monthly rent collection.
 Signing of lease documents & addendums.
 Electronic money transfer to owners.
 Visit: www.opendoorproperties.ca to learn more

Contact Us Today To
Book Your Free Rental
Value Assessment!

Open DOOr

P R O P E RT Y M A NAG E M E N T

1-902-431-3667 (Door)

www.OpenDoorProperties.ca

24/7 Property Management

Quality Tenant

Placement Home Watch Services
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“NEVILLE ON THE LEVEL!”
By Neville MacKay, Talented retailer, and Master floral designer

Start a Plan for Spring!
I was tired of the snow and all things winter after the first flake fell, and longing for the first signs of Spring. Thank goodness
I work as a florist, so tulips, hyacinths and other Spring beauties are at my fingertips daily now. For many of us, the winter
means many hours and days of being stuck inside, and although that can be a bother for sure, there are a few things you can
do that will ease the pain.
As animals, we need to be around living plants. Caged animals (which we are more than ever in the Winter months) are less
anxious when greenery is placed in their quarters, and it works for humans as well. Get some green plants for your home,
easy care ones if need be like a pothos or succulent, as these not only dress the place up and help clean the air, but add
comfort.
We also crave colour in the winter, so think of having fresh flowers in a vase in your condo. Look, I know we can’t always
afford a big vase of roses or whatever, but even the most humble selection like a single tulip or stem of daisies, will make your
heart happy, trust me. (And don’t curl your nose at me about your allergies, either. Not All flowers will make you sneeze!)
My Mum and Dad forced bulbs when I was a child, and it was so cool to see them burst into bloom while the snow drifted
outside. Dad would even dig up a strawberry plant and we would watch as Mum used a little paintbrush to pollinate the
blooms so eventually we would have strawberries. (We’d share the two or three but what a treat that was!)
A lot of shops are offering potted Spring bulbs now too, which are a wonderful addition to a home! I get these as often as I
can for my Mum and I love it when we speak on the phone and she excitedly tells what has bloomed today!
You know, too, that you can force cut branches at this time of year… forsythia, plum, magnolia, japonica and all sorts of stems
can be cut for indoor blooms. Simply cut the stems and pop them in a vase of fresh water! If you can’t get flowering stems, cut
a few sticks from the trees outside like maple, alder, birch or roses…they will bud up and leaf out for a taste of Spring and a
bit of life on a dreary day.
Until we can come out from hibernation, be sure to bring a little life into your life, and maybe drop off a flower or two to a
neighbour who is more house-bound.
It’s a wonderful thing to Share LOVE Through the Beauty of Flowers!

Developing Relationships
Our condominium law team represents over 400 existing condominium corporations in Nova Scotia and continues
to grow their services throughout Atlantic Canada. With extensive experience in this area since 1982, our lawyers
advise on all areas relevant to condominium boards and owners. Our team also has extensive experience with the
development and registration of new condominium corporations.
From strategic advice to development solutions, our team is committed to your legal needs every step of the way.
Craig R. Berryman

Patrick I. Cassidy, QC

Devon E. Cassidy

902.491.3026

902.491.3022

902.491.3029
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THE FUTURE FOR THE CCI NEWSLETTER
-by the Newsletter Team
The plan would be to transition forward with a totally electronic newsletter. The possibilities available through this
transition are currenly unavailable to CCINS, alowing the opportunity for information gathering, updating data , and
greater efficiency.
Throughout the transitioning we would continue to sell advertizing and at the same time indicate that all advitizers
would get maximum coverage.
Deadline and distribution dates for the newsletter going forward :
Deadline Winter -- January 15th and Jan 30th for Distribution
Deadline Spring -- March 13th and April 3rd for Distribution
Deadline Summer -- June 12th and June 30th for Distribution
By Fall we anticipate the new system woud be in effect. Michael from LS Graphics would produce the design of the
Template with info from CCINS and CCINS would continue to operate the system.

Building
solutions
you need.
Expert advice
you can
count on.
Building Repair and Renewal
Garage, Balcony and Building Envelope
Evaluation
Reserve Fund Studies
Performance Audits and Warranty Claims
Environmental Engineering
Mechanical and Electrical Engineering
Energy Efficiency and Sustainability Consulting
Retro-Commissioning
wsp.com
Rachel Smith, P.Eng.
Halifax: 902-425-4466
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CANADIAN CONDOMINIUM INSTITUTE NOVA SCOTIA
EDUCATION PROGRAM 2020
Michael Kennedy, Education Chair of the CCI- NS Chapter, is pleased to announce
these Upcoming Events.
EVENING SEMINARS- FUTURE INNS CONFERENCE CENTRE,
FAIRFAX DRIVE, HALIFAX,NS
FEBRUARY 25, 2020: we’ll start our evening seminars that dig a little deeper into topics
presented in the CM 200 to enhance your skills and knowledge. The first seminar is
on digiting your files and records to make life a lot simpler while ensuring information
is readily available for owners and especially board members as they oversee the
management of their corporation.
March 24, 2020: we’ll have a discussion on using the dispute resolution process. One
of the most difficult and common challenges for condo corporations is dealing with
tenants and owners who refuse to abide by the by-laws. The 20/80 rule often comes
into play which generally states that 80% of your problems will be caused by 20% of
your owners/tenants. It only takes one person to create an unpleasant atmosphere in
your condo corp. If not dealt with it can morph into much bigger problems. There is
a relatively inexpensive way to attempt to correct behavior that often can solve these
issues. Come learn the process and what type of issues people bring and how they are
dealt with.
APRIL 28, 2020: MANAGING INSURANCE CHALLENGES is one of the most common
issues on the agendas of Condo Boards these days. Two dynamic speakers will bring
everyone up to date on the current situation.
MAY 26, 2020 : we’ll go further into understanding the power of your declaration and
how to use it. Times change and so does the law, recent examples being the growth of
Airbnb’s and the legislation of marijuana. Declarations can change too and must as new
issues arise. Come and learn how to manage these changes whether you are an owner
or a property manager.
Visit the CCI-NS web site www.ccinovascotia.ca for details on fees and how to register
for upcoming events.
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Renovating to Age in Place
~ Continued from page 2
My home
• My home is in a location where I will not feel isolated in my later years and is close to services, friends and family.
•

I have thought about current and future costs of staying in my home (for example, mortgage or rent, condo fees, taxes,
repairs, maintenance) and whether I can afford to live there as I age.

•

I can afford to pay for services (for example, house cleaning, yard maintenance) to maintain my home, if needed.

•

If I find myself living alone in the future, I could manage it on my own.

•

I recognize safety risks in my home and have taken steps to fix them.

•

I have spoken to my landlord or condo board to find out if changes can be made to my current home.

•

The features in my home will adequately support my mobility and health needs over the next 10 to 15 years (for example,
entryways and doorways that can be accessed by a walker, bathroom walls that can support the installation of handrails,
etc.).

• In the future, I will make changes as needed to my home to help me to age in place (for example, night lights
in the stair areas, solid handrails on both sides of the staircase, and a grab bar in the tub area).
• If my health changes and I need to use a wheelchair or another mobility device, I am prepared to modify my
home to accommodate my needs (for example, widen doorways, build a ramp, or install a walk-in bathtub).
• If I am no longer able to remain in my current home, I am aware of other available housing options in my
community.
• I have thought about reducing my belongings and/or moving to a smaller home.

A property without
management is like a
net without a goalie...
PROPERTY MANAGEMENT
Asset Management
Financial Services
Administration
Property Service
Communication

podiumproperties.ca
(902) 445-4936
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A CASE FOR RESERVE FUND STUDY "LIGHT"
By Jim Fletcher, P. Eng., Principal, Bluenose Engineering
Peter Leong, P.Eng., Associate Vice President, WSP Building Sciences
Reserve funds are essential to manage large condominiums
soundly. But what about smaller condominiums - in
particular, those of less than ten units, for which the Nova
Scotia Condominium Act does not require a periodic,
independent study of major repair expenses, funds and
contributions?
Leaving the legal requirements aside for a moment: a
condominium of as few as two units may have unit-owners
who are like-minded when it comes to the general upkeep
of their building. The unit-owners may be prepared to share
the bills for replacing the roof, painting the walls, etc., as
they come up – or they may wish to contribute steadily into
a reserve fund to avoid the financial shocks of unexpected
replacements. The unit owners may also have some form of
agreement to do with changing windows, or exterior doors,
or balconies, or driveways for each unit: these may be
“common elements” but the unit owners may prefer to pay
only for the elements which they get the use of…
All this is fine, until one unit sells and the new owner is
not like-minded. Two things are needed to protect all the
owners:
• A reserve fund which is consistent with the requirements
of the Condominium Act, and
• A statement which is legally binding for any variance
from the Condominium’s Declaration related to
assigning costs for repairs or replacement of common
elements.
Both items could spill into long discussions but, staying
with the issue of reserve funds:
The Nova Scotia Condominium Act is intended to protect
condominium unit owners from the financial shock of
major repair costs - or of property deterioration - by using
‘reserve funds’ specifically designated and when required
to fund major capital expenses of the common element
components in a condominium.
For condominiums with ten or more units, the Act
requires an independent assessment of the condition of
the condominium’s common elements every five years to
determine what repairs or replacements may occur into
the long-term, and the expected timing, cost and durability
of these actions. The ‘Reserve Fund Study’ includes this
assessment, projects the expenses and recommends
the level of funding and contributions to address the
anticipated expenses.
The condominium board is thereby informed on setting
its budget for reserve fund contributions. The board is
responsible for maintaining the year-end balances as
recommended in the study.
For small condominiums, however, the cost of independent
reserve fund studies would be relatively high, if carried out

in the manner prescribed by the Act for ten units or more.
For less than ten units, the Act requires:
”…the corporation shall assess and collect the owners’
contributions to the reserve fund in an amount that would
result in the amount of the reserve fund being… within
five years after the corporation is created, one hundred per
cent of the total amount assessed annually to owners for
common expenses.”
There are no provisions for conducting reserve fund
studies. Also, the Act is silent on what happens if the fund
is reduced suddenly by – for example – an urgent roof
replacement. Unfortunately, this leads to uncertainty in
how to apply the Act: should the balance always be above
the amount described above; should funding for the roof
be replaced within the next year; or should the fund be
allowed five years to recover?
The only ‘safe ground’, in my opinion, is that the
condominium should be managed so that the fund will
recover in the following year. In turn - unless uneven
contributions are not an issue for the unit owners - the
upkeep of the building should be planned out to prevent
shocks in any particular year. This is where a Reserve Fund
Study “Light” or “Reserve Fund Review” may help.
The Reserve Fund Review is prepared solely for the
condominium’s management; it is not required by the
Regulator and would not be filed with the Registrar. The
review assesses the most significant upkeep costs and
uncertainties related to the fund over a period of between
10 and 20 years, from which the condominium determines
contributions and plans its refurbishments.
For example, the report may identify only four or five of the
major common element ‘components’ which contribute
more than 90% of the anticipated expenditures for the
condominium. A review of the condominium documents
would be required to determine what is classified as “unit
owner property” and “common elements”. Common
element components could include site paving (including
sidewalks and driveways), balcony structures, roofing,
exterior walls (e.g. wood siding), windows, exterior doors,
interior common area finishes and/or common plumbing
and electrical services.
The significant items are identified, assessed and reported
by an independent, suitably qualified individual or
company, and presented to the condominium together
with projections based on existing funds and contributions.
Ideally, the Reserve Fund Study “Light” should be
completed by a consultant with expertise in completing
these types of studies. However, if the cost for such a study

~ Continued on page 9
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A Transition Plan is NOT a Transition Saga!
~ Continued from page 1
“now things”. The “ah, I forgot about” section initially had
nothing, but it now has items we initially overlooked.
Ideally, you should start off with an overview
(“background” or “statement of intent”) and when you
want to see the transition mostly completed (be realistic
with your time appreciation). One point of contact and
regular communications with key stakeholders will
help keep you on track. During our transition, I had our
developer, accountant and landscape & snow removal
contacts, on my phone’s priority list although they were
listed after my wife!
The next section “my now things” includes:
1. Health and Safety
2. Contractual Arrangements
3. Maintenance continuance
4. Finance
Health and Safety covered such areas as whether there
were any Owners/Tenants with medical or mobility issue
that I had to be aware, garbage collection (storage and
pick-up times/days), obvious safety hazards. In our case
we physically walked the entire site with pen, paper and
camera in hand and we were surprised at how much
required immediate attention. It ultimately has led us to
look at our emergency preparedness plan, evacuation
plan, and our maintenance contracts. (Interesting note
here; everyone thought an emergency generator was a
great idea for power losses in the winter, but most did not
think about drug refrigeration in the summer – just saying!)
While you should spend time getting this section right,
you need to keep things moving or the plan will come to
a grinding halt. We spent a couple of hours talking about
it and then we walked the site and spent another hour
with our observations. We have about 125 individuals
currently living in our corporation and any number of
pets. We spent 5/6 hours on this issue. Hint: do not forget
the health and safety concerns of pets.
Contractual arrangements can be a drawn-out process if
you make it; and, it can also be your biggest time waster
in developing the plan (remember we aren’t executing
the plan we are simply developing it). We wanted to
prioritize our contracts and that required us to know
what they were, expiry dates and any related critical
issues. (a garbage collection service contract that expired
the following month was sort of critical; as was the
snow removal contract when we discovered it expired
last April.) Hint, your two biggest contracts are likely
insurance and landscape/snow removal.

In our case, the biggest concern when we first took
over was the unit maintenance. No-one knew what
maintenance issues were outstanding and there was
no mechanism to track any maintenance issue. So, we
put into our plan a requirement to communicate to
the Owners and ask them to provide us a list of every
maintenance issue they had regardless of how big or
small. We also asked them to tell us about any common
area maintenance issues they noticed. Part of the plan
was to develop the information and part of the plan was
to forecast suppliers we might require. (Remember the
“ah, I forgot about” well we forgot to source a company
to clean the duct system in the units and we are only now
realizing there could be an issue.) I will talk more about
our suppliers in the future. Hint: reread the Declaration
and By-laws and make sure you known the common areas
and who is responsible for what.
Your plan should include a section on banking and
finance as you must have a means to collect fees and
make payments. We listed all the areas we could get
into trouble here like signing authorities, how we pay
suppliers, overdue accounts, investments (all must be
CDIC protected) and the bookkeeping functions. As you
transition from a Management Company or indeed start off
on your own, the bookkeeper should ideally be some-one
known to your external accountant. We also found it very
beneficial to meet our banker and talk about what we
were doing (the plan could include an item like “meet the
banker”). This section of our plan included anyone who
handles our money or who has a financial interest in the
Corporation (including the mortgage holder, insurance
company, banker, bookkeeper, accountant and lawyer
– if you have an ongoing legal issue). Hint: if you ask a
professional out to lunch and they pick up the bill you see
both their time and the lunch on your next invoice. If you
pick up the bill, you generally do not see an invoice or bill
for their time – emphasis on generally. Our plan had “have
lunch with the accountant” – I paid.
There you have it, the “background” and the “now things”
for your transition plan. For the plan itself, these two parts
should not take up more than one page and remember
to assign someone for each item. Also, if you spend more
than a day to a day and a half on these areas you have
spent too much time.

~ Continued on page 10

CCI - Nova Scotia WINTER 2020 9

water problems;
Moncton’s was hosted
by Mount
them to info@ccinovascotia.ca
or call
the office at 461-9855.
Pleasant Village Condominiums and topics discussed
included condominium taxation and maintenance
4issues.
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A Transition Plan is NOT a Transition Saga!
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If you are not already a member of the CCI_NS, consider joining as either an individual or a corporation,
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A CASE FOR RESERVE FUND STUDY "LIGHT"
~ Continued from page 8

is prohibitive, the study would need to be prepared by
individuals with expertise and knowledge in the following
areas:
• residential building construction and restoration

PHIL WILLIAMS CRP

• building component life cycles

• building restoration cost estimating

OWNER

The important aspect of the Reserve Fund Study “Light”
CONDOMINIUM
RESERVE
FUND
STUDIES
is to identify the major
future common
element
capital
300 Inglewood
expenses and recommend a funding
plan toDrive,
bringFredericton
reserves
E3B 2K6
to the required level over a long period (such asNB
20-30
phone 506 447 1511 C | 506 454 3499 O
e-mail philwilliams@bellaliant.net
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since 1972 and a proud member of CCI-NB

Past President’s Rem
Thanks To The Man

370 Rainsford Lane
P.O. Box 1374, Fredericton, N.B. E3B 5E3
vanwart@vanwart.nb.ca
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years). The intent is to allocate a fairly predictable annual
contribution amount that will build up the Reserve Fund to
required amounts for the anticipated capital expenditures.
This will enable the unit owners of the small condominium
to fund capital expenditures without any major
funding shortfalls or surprises (i.e. the dreaded “special
assessment”). The old adages apply here - “Pay me now or
Established
Management
Company can lead to a
pay me later”
and Property
“An ounce
of prevention
pound ofSpecializing
cure” in Property Management Service

www.vanwart.nb.ca

CCI – Nova Scotia Fall 2013

The smart energy
solution for residences.
Naturally.
www.bonniehutchins.ca
Heritage Gas wants to work with you. With over 50 years of experience among our owners in
the designing, building and operating of natural gas systems in Canada, Heritage Gas would like
to help you make your residence an even greater success. Natural gas can help you make your
residence more eﬃcient, reliable, aﬀordable and environmentally friendly.
If you are interested in natural gas for your property, please contact:
Scott Grant
Senior Account Manager
Tel:
466 2112
Email:
sgrant@heritagegas.com

101-371 St. Margaret's Bay Road

WHERE DO THE YEARS GO? I was first electe
Tony Hall
the Board in the Fall of 2003 as Treasurer and se
Continued on page
in that capacity for seven years. I am pleased to h
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CONDOMINIUM WATER DAMAGE MITIGATION STRATETIES
~ by Ken Myers, Gateway Insurance Broker
Water damage is now the most frequent source of
insurance claims and damage for condominium unit’s
owners and condominium corporations. It can leave unit
owners seriously inconvenienced at best, or with sizeable
expenses and forced out of their home at worst.
Take a moment to count the number of connections in
your condominium unit where an appliance or plumbing
fixture is connected to outside water sources. Even for a
small unit it could be ten or more.
Each of these connections has the potential to leak. If
your unit is found to be the source of a leak that causes
water damage to the buildings common elements or
standard unit features, you may be held “responsible” for
the damages up to your corporation’s deductible. Given
we cannot eliminate water from our homes entirely; loss
mitigation is key for corporations and their unit owners.
• Know the location of your in unit water shut off and
immediately turn off the water supply if you discover a
leak.
• Use a water leak detection device to monitor
appliances or piping that can leak, or contract a
servicing company to do so. These devices can be easy
to install, and cost effective for areas that are difficult to
inspect frequently.
• Winterize hose bibs as needed.
• Replace rubber appliance supply hoses with steel
braided hoses.
• Dishwashers can leak from the front or back of the
appliance – visually inspect the rubber gasket around
the inside edge of the door and replace if cracked or
worn.
• Avoid flushing foreign object down toilets.
• Ensure your tile grout is properly sealed.
Sprinkler Heads
Sprinkler systems have saved an untold number of lives
in Canada; there can be no debate that they are a critical
component of a buildings infrastructure. A sprinkler can
put a massive amount of water on an area in a very short
time, and for this reason, it is key that they be properly
maintained to ensure they only are activated when
needed.
• Do not hang anything from your sprinkler line or heads.
This includes electrical cords, cables, candleholders,
clothing and hangers.
• Keep an at least an 18-inch clearance between the
sprinkler head and items underneath to allow proper
disbursement of water.
Washing Machines
Raise your hand if you could live without a washing
machine….

Just what I though, no hands! We need these and as a
result need to make sure they are properly installed and
maintained.
• Use steel-braided supply hoses and inspect them often
for damage.
• Use only detergent appropriate for the type of washer
you have – for example, high- efficiency washers need
high efficiency detergents to prevent sudsing and
backflow.
• Use a water leak detection system.
• Allow three to four inches between the hose
connection and the wall.
• Replace hoses every three to five years or sooner based
on usage.
Dishwashers
Like the washing machine, life would be a little less
enjoyable without a dishwasher, but some of the strategies
are worth repeating:
• Visually inspect the rubber gasket around the inside
edge of the door and replace if cracked or worn.
• Use steel-braided supply hoses and inspect them often
for damage.
• Consider installing a water leak detection system for
hard-to-reach areas: pumps, valves, etc.
• Only use detergents specifically formulated for
dishwashers; avoid detergents that create suds
• Keep the drain basket clean.
Check your unit owner’s policy, care should be taken to
ensure that the sum insured for your contents accurately
reflect the cost to replace all you belongings. Also, ensure
your policy will respond in the event you are asked to pay
the condominium corporations deductible (which can be
sizeable) following a loss that originated in your unit.
Noted in each of the above were leak detection systems.
There are many available in the retail market; they run the
range of simple to install and inexpensive, to complex and
costly integrated systems. I have included links below for
some options to explore.
www.alertlabs.ca www.fibaro.com/en/products/floodsensor/
www.homedepot.ca/en/home/categories/buildingmaterials/electrical/water-detector- alarms-and-sensors.
html
Ken Myers is an Insurance Broker based in Halifax,
NS who specializes in Insurance for Condominium
Corporations and their residents. He can be reached at
902-456-1889, or kmyers@gatewayinsurance.ca
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CCINS would like to encourage all Condo Owners, Developers, Realtors, and
Companies doing business with Condominiums to become members of our growing
organization. We also want to hear your views, needs and concerns, and we welcome
Newsletter articles pertinent to your special interests.

MEMBERSHIP APPLICATION
MEMBERSHIP TO JUNE 30, 2020
How/from whom did you hear about CCI?:

CONDOMINIUM CORPORATION MEMBERSHIP

n NEW MEMBER

n RENEWAL

MANAGEMENT COMPANY:
Contact Name:
Address:

Suite #:

City:

Province:

Phone:

Fax:

Postal Code:
Email:

n I agree to receive electronic correspondence n I DO NOT wish to receive electronic correspondence

Signature:

Date:

CONDO CORPORATION:
■ Townhouse

■ Apartment Style

Board Member 3:

■ Other

n Mr.

n Mrs.

n Ms.

n Other

Name:

Condo Name/No.:
No. of Units:

Address:

Registration Date:

Address:

City:

City:

Email:

Province:

Postal Code:

Province:

Postal Code:

Phone:

n I agree to receive electronic correspondence

Email:

n I DO NOT wish to receive electronic correspondence

n I agree to receive electronic correspondence

Signature:

n I DO NOT wish to receive electronic correspondence
Board Member 1:

n Mr.

n Mrs.

n Ms.

Board Member 4:

Date:

City:

Address:

Email:
Postal Code:

n Other

Province:

n I agree to receive electronic correspondence

Postal Code:

Signature:

n I DO NOT wish to receive electronic correspondence

Email:
n I agree to receive electronic correspondence

Signature:

n I DO NOT wish to receive electronic correspondence
Board Member 2:

n Mr.

n Mrs.

n Ms.

Board Member 5:

Date:

Address:

Email:
Province:

n Mrs.

n Ms.

n Other

Address:

n Other

City:

City:

n Mr.

Postal Code:

Province:

n I agree to receive electronic correspondence

Postal Code:

Signature:

n I DO NOT wish to receive electronic correspondence

Email:
n I agree to receive electronic correspondence

Please forward all correspondence to:

Date:

■ Management Company address

$5.00 per condo unit in a condo corp.
or

■ Minimum $80.00

Date:

Electronic Correspondence: This section must be completed in order for the
membership application to be processed. CCI communicates with its membership
via e-mail regarding updates on condominium legislation, CCI events and opportunities,
newsletters, and member communications; in accordance with the Canada anti-spam
law, you must indicate whether you wish to receive electronic correspondence from us.

Signature:

n I DO NOT wish to receive electronic correspondence

Date:

Name:

Name:

Fee:

n Ms.

Address:

n Other

Province:

n Mrs.

Date:

Name:

Name:

City:

n Mr.

Signature:

No. of condo units:

■ Condo Corporation address

x $5.00 =

$

0.00

■ Maximum $225.00

METHOD OF PAYMENT:
Cheques should be made payable to:
Canadian Condominium Institute - Nova Scotia Chapter
#3-644 Portland St., Suite 135, Dartmouth, NS B2W 2M3
Tel: 902-461-9855 • Fax: 902-461-9858 • Email: info@ccinovascotia.ca

Professional and Business Partners Directory ~ CCI-NS Chapter
CCI-NS ACCI PROFESSIONALS
Alex Astbury, FRI, ACCI ................................................................... Red Door Realty ........................................................................................... 902-499-1119
Pat Cassidy, QC, ACCI ...................................................................... Cox & Palmer ............................................................................................... 902-491-3022
Stacy Wentzell, FRI, ACCI ................................................................ Harbourside Realty Limited ..... ................................................................. 902-456-2740

CONDOMINIUM DEVELOPERS
Rob Bell................................................................................................ Bell Enterprises Limited.............................................................................. 902-464-3939

CHARTERED ACCOUNTANTS
Tracey Wright, CA.............................................................................. Levy Casey Carter MacLean...................................................................... 902-445-4446

ENGINEERING SERVICES
Rachel Smith, P.Eng ........................................................................... WSP Canada (Halifax) ................................................................................ 902-425-4466
Jim Fletcher, MASC., P.Eng. .............................................................. Bluenose Engineering.................................................................................. 902-403-3001

INSURANCE SERVICES
Walter Tingley .................................................................................... Crawford and Company (Canada Ltd.) .................................................... 902-497-1332
Edmund Nix ........................................................................................ BFL Risk & Insurance.................................................................................. 902-404-1104
Ken Myers............................................................................................ Gateway Insurance Brokers ........................................................................ 902-431-9300

LEGAL SERVICES
Lauren Randall.................................................................................... Boyne Clarke LLP. ........................................................................................ 902-460-3421
Devon Cassidy..................................................................................... Cox & Palmer ............................................................................................... 902-491-3029
Pat Cassidy, QC, ACCI ...................................................................... Cox & Palmer ............................................................................................... 902-491-3022
Craig Berryman. ................................................................................. Cox & Palmer ............................................................................................... 902-491-3026

MANAGEMENT SERVICES
Joan and Don Buck ............................................................................ Canmar Services Ltd. .................................................................................. 902-445-1399
Tony Hall ............................................................................................. Podium Properties Ltd. ............................................................................... 902-445-4936
Heather Nickerson ............................................................................. Condo 51 Management Ltd. ....................................................................... 902-830-2010
Parker Deighan ................................................................................... Open Door Property Management ........................................................... 902-880-1335
Brian and Angel Dort......................................................................... Providence Property Managment. ............................................................ 902-292-6156

OTHER SERVICES
Kirk Mock............................................................................................ BroMoc Print & Litho Ltd.. ........................................................................ 902-481-2704
Wayne Sajko. ....................................................................................... Fennell and Associates Appraisers Limited. ............................................ 902-453-5051
Rob Mabe............................................................................................. Maxium Financial Services......................................................................... 905-780-6150

REAL ESTATE SERVICES - REALTORS
Stacy Wentzell, FRI, ACCI ................................................................ Harbourside Realty Limited ..... ................................................................. 902-456-2740
Bonnie Hutchins, FRI ........................................................................ RE/MAX Nova ............................................................................................ 902-488-2820
Alex Astbury, FRI, ACCI ................................................................... Red Door Realty........................................................................................... 902-499-1119

RESERVE FUND STUDIES
Rachel Smith, P.Eng ........................................................................... WSP Canada (Halifax) ................................................................................ 902-425-4466
Jim Fletcher, MASC., P.Eng. .............................................................. Bluenose Engineering.................................................................................. 902-403-3001

Disclaimer: The professionals listed in this directory are members of the Nova Scotia Chapter of the Canadian
Condominium Institute. The CCI-NS Chapter does not warrant, guarantee or accept any responsibility for work performed
by the companies or individuals.

